
AOrOB OP IIyEJrr4rIHOIz O @EPTbr
oO oKa3a H rr If rrJlarHblx M eA r,r u I{ HcKr{x ycJ'Iyr

rJ a yc,'r o BHqx ca HaToprro-Kypo pTHo ro Jreq eHl,rfl

c.n.fopo4eqraii, fopo4eqr<uir w.o.
FlnrxeropoAcKa-rr o6l acrr,

1. OCHOBHbIE IIOJIOXTEH.Mfl

1 .1' Hacroxulufi nySnuvurrfr loroeop-o$epra na oKa3aHue ycnyr ro opraHr43arlr4r4
caHaropHo-KypoprHoro JlerleHrrt tBJl-flerc-f, oSIrquanbHbrM npeAno)KeHrreM O6rqecrea c
orpaHl4r{eHHofi orBercrBeHHocrbro <CaHaropnfi <fopo4eqxvfi> (luqensux Ha
ocyrqecrBrreHl4e MeArIIIHHctcofi lerrenbHocru ll'e IO41-01164-52100341448 or
14'11.2018r BbIAaHa MlauucrepcrBoM 3ApaBooxpaleHkrfl HuNeropo4cxofi o6nacru),
HMeHyeMoe B I(aJlbHeiturelr <<tr4cnolul4Te.llb)), tl cotrepx{Lrr Bce cyuecrBeHHble ycnoBl4g no
oKa3aFrr.rrc ycnyr (lalee no reKCry Vclyrrz).

1 .2 R cnyqae ilpnHflTr4fl lr3,rlo)KeHHbrx Hnxe yc;ronufr 14 orrJrarbr ycnyr, $rz:uvecxoe Jrr4rlo,
rpoa3RoAqlI]ee aKUenr erofi O$eprrr, B coorBercrBr4u c n.2 crarbr4 437 fK P@
craHoBHrcfl 3aKas'{HKoNa (e coorBercrBur4 c nyHxrou 3 crarbrr 438 fK PO aKrlenr
O$eprdI paBHocl4neH 3aKJlrorreHr4ro AoroBopa Ha ycnoBprflx, r43rroxeHHbrx n OSepre;, a
3aKa:'{HK n ltlcnorul4TeJrb coBMecrHo r4MeHyrorcx CropoHaMH Hacroqrqero AoroBopa.
1.3. Eclu BF,I He cofnacHbl c KaKI4M-nu6o nyHKToM Hacro{ulefi O$eprsr, I4crolrHlrreJrb
rrpeAnafaer Bau 3aKJiror{r4Tb orAerrbHblfr 4oroeop.

2. fTPEtrMET O@EPTbI

2.1. llpe4naerou uacrorrqefi O$epru {Br-sercs oKa3aHr4e 3ar<arurzxy ycnyr B

coorBercrBHfr c ycJIoBI4sMI4 Flacrosureit O$eprtr, npeficKypaHTaMrr Ha MoMeHT oKa3aHr4t
ycJryr', caHaTopHo-xypopruoft nyTeBKI4 kr npaBI{naMH BHyTpeHHero pacnoprAKa Lnfl
raUI4eHroB caHaropH.fl <fopo4eqrufi>>. lauuan rau$opuaqnx p€BMeqeHa Ha cafire
Hcnolsurelx www.sanatorgorodec@mail.ru.
2.2. CaHaroprlo-KypoprHoe JIeqeHr4e B caHaropr.ru <fopo4euxufi> BKrroqaer s ce6-{:
IlpolKHBaHI4e B FIoMepe coorBercrByloqefi xareropr4v, aaHaropHo-KypoprHoe JrerreHr{e Ha
ocFIoBaHI4I4 neperrFls rrpolleAyp B 3aBI4cI4MocrI4 or npoQunr saSoreea;51krfl ,r KoJrr4rrecrBa
lHefr npe6unaun-s, KyrbrypHo-pa3BJreKareJrbHoe o6cnyNznaHue, Anerr4rrecKoe rrnTaHrre
no 3aKa3Hofi cucrel,te (s.uer-rt 3ae3Aa rrr4TaHrre opfaHr{3oBaHo no Ae)Kypgtru 6lroAaM).
2.3. I4cnolnnrelr HMeer IrpaBo B oAHocropoHHeM noprAKe BHocr4Tb r{3MeHeHHs B

nacrosruvfi .4oroBop, H3MeHtrb npeftcxypaHTbl vr ycnoBr4-s opraHra3ardr4r4 caHaropHo-
KypoprHoro JleqeHu-q 5es npeABapHTeJIbHoro corJracoBa:gI]?^fl c 3axas.Il4t<otu, o6ecreqr{Ba.rl
rrpr,r 3ToM ny6n raxaqr4ro H3MeHeHHbrx yclonnfi .

3. IIPABA I4 OE'I3AHHOCTI4 CTOPOH

3. I . tr{crroJrrrr.rreJrb o6n:lyercn :

3. L I . llpe4ocraBurb 3axas.{zky nonHyro AocroBepHyro uu$opMarlr4ro o Br4Aax JrerreHr4r,
ycnoBHflx rlpox(HBaHLfl.) r7llTa]F^]1^fl Lt Apyfr4x ycnyfax, BxoA.flIl{ux B cTor4MocTb nyreBKvr, a
TaKII(e upetlcxypaHT Ha ycnyfl4 H cepBHc, He BxoA-rrrrlr4e B cTor4Mocrb nyreBKr,r.



3.1.2. flepe4arr 3axas.rzKy nyreBKy no HaKJra4Hoft.
3.1.3. O6ecnerll4Tb pa3MeqeHne vr o6cryxrzeaHve nur{, rrpu6srsruux rro rryreBKaM Ha
ycJroBatlx I4 B cpoKa, yKa3aHHbre B [yreBKe fipvr HanurrHv [paBr4JrbHo o$oplrneHHbrx
llol(yMeHTon (canar:opFlo-Kypopruofi Kaprbr, [ac[opra, 3arroJrHesHofr nyreer<u).
3.1.4. llpn nrr4alle nyreexu 3axa3r{uKy 3arronHuru 6ranx nyreBKr4 rro BceM rpa6au.
VKasaHHI'Ie cBeAeHIr-s roJIXHrt 6rrm 3aBepeHbr rerrarbro r4 noAnl{cbro orBercrBeHHofo
nl4ua 3a BbrAarry nyTeBKr{.
3.1,5. tr4u$opvnpoBarb 3axa:quxa o roM, r{ro pa3MerqeHue B caHaropuu HaquHaerc.s B
cpoKu, yKa3aHFIbIe B [yreBKe, pacqerulrfi qac - 8.00 .rac yrpa B AeHb 3ae3Aa. B cny.rae
HeAoe3Ia, orlo3AaFlux lez yBa)KVTeJrbHbIX [purrr4H 14 AocpoqHofo orbe3Aa, nepepacr{er
rryTe BKr,r He |Ipo r.r3BoA r4Tcr, AeHbf 14 He B o3Bpa[daroTcr.
3. I .6. Oxasarb yenyfl4 HaAnelxaqefo KaqecrBa, B rroJrHoM o6seN,re ,r B cpoKr4,
coulacoBaHHble cropoHaMl,I. Kounrercc reqe6Hrrx nporleAyp no46upaercx
HHIlr4Br4IyarIbHo B 3aBI4cI4MocrH or ga6oreBaqt4fl corJracHo caHaropHo-Kypoprnofi xapre.
3.1 .7 . Oxagatr cal{aropHo-KypoprHbre ycnyrr{ Jrr,ruaM, npzSrreruvna ro nyreBKaM c
JIer{eHHeM, B coorBercrBl4l4 c noKa3alr':afllrr:a, o6ecnequsas uenpeprrnHufi leqeSuo-
o3AopoBIile,'IbHi'rfr rtpoqecc no ruecrI4AHeeHoft pa6o.refi HeAeJre (errxoluofi AeHb
RocKpecense).

3.1.8. llp" BI;Ie3Ae 3axasquxa v3 caHaropHo-KypoprHoro yqpe)KAeHutr Bbrrarb eMy
o'rpueuofr TaJroFr nyreBKr4 (no4niacaHHoro rpaxAaHHHoM - nonyrrareneM nyreexrz), ulra
:avenltorqnfr ero AoKyMeHT, c yKa3aHr4eM $axruvecKoro BpeMeHr{ upeSrrnauul B
caHaTopHo-KypopTHoM yr{pexAeHr4tr.
3.1.9. Vee4onrarr 3axas.{Hxa o roM, r{To ueco6lro4eHr4e yxazauuit (pexouenaaatft)
I4cnolsureJrt, B ToM tlucre Ha3HarIeHHofo pexzMa caHaropHo-KypoprHofo JrerleHr{.s,
Mo|y'r cHH3I4Tb Kaqecrllo npeAocraslseuoft ycnyra, noBJler{b sa co6ofi HeBo3MoxHocrb
ee 3aBeplxeHnfl B cpoK unvr orpvrrlarenbHo cKa3arbcq Ha cocro-sHau 3AopoBbr 3axas.IzKa.
3.'l .10. Cnoenpeir,reHHo AoBoAHr Ao cBeAeHrzs 3arcasquxa znsopvaqzro o Bcex
r.13 M eHeFrr4qx B ycno Bprflx o6 c.rryxra Brnufl .

3.2, WclnorHr,rleJTb rrMeer trpaBo:

3.2.1. B cryqae HeBo3MoxHocrH 3ae3Aa 3axas.ri4Ka rro yBa)Kr4TenbHbrM npr4r{r4HaM
[epeHocl4Tb cpoKLr sae:i{a Ha 4pyroa nepl{oA rro corJracoBaHr4ro c 3aras.rvKoN,r.
3.2.2. Onpe4enxrb nop-sAoK I4 BpeM{ oKa3aHr4s ycnyr JrerreHr4r, Bxor{qux B cror4Mocrb
nyTeBKH.

3.2.3.I4.zwonurb npeABapuTenbHo orrpeAerer*rrrfr o6reu oKa3brBaeMbrx ycnyr JrerreHur, B
c,[yqae, ecJII4 cyu]ecrByer yrpo3a )Kr43Hr4 HnH 3AopoBbro 3ar<as.ruxa. 3aueria nporleAyp c
yqel'oM I4x Ha3IIaqeHHt{ 3axagqnKy onpeAe lrfler;fl IzcxoAq rI3 crol4MocTr,I KoMrrJreKaa
ycnyf ,rrer{eHr4_q.

3.2.4.I1puelexarb rperbl4x nI,Iq K uclroJrHeHr4ro cBor4x o6-sgaHHocrefi no .qoroBopy, npv
3't'oM OTBeTCTBeHIIOCTb 3A Kar{ecTBo oKa3aHHS ycnyf TpeTbHMr{ nuIIaMI{ HeCeT
tr4cnoluureJrb.
3.2.5. B oAHoclopoFrHeM ilop{AKe orKa3arbcs or r4crroJrHeHnr AoroBopa, yBeAoMr4B
-Jaxa:'thrca B ycrFlorT Qlopue, B cnyqae uenoruofi oflJrarbr 3axa:.ruxoM ycnyr rro AoroBopy.
3.2.6. B cJTyLIae HapylueHut raqueHraMr.r flpaeur npoxuBaHz-s, llpaeran
rpo'rl4Bo[o>rapnofr 6e:onacnocrn, ycraHoBneHHbIX B caHaropr4r4 LrIrH ueco6lro4eHr4e
pexl{Ma, Ha3HarreHHoro BpaLIoM, He BbrrloJrHeHkre Koropbrx Hefarr{BHrrlr o6pasoM Mox(er



o"rpa3HTbct Ha cocrofllHLru 3AopoBbt [aIIHeHTa,Wcnotur{TeJrb BnpaBe Aocpor{Ho Bbrrrr4carb
ero w3 caHaropHsl 6es BbIrJIarbI KoMneHcarJr4r4 crolrMocrrr orrJraqeHHbrx ycJrvr Lr
coo6rqurn 3axasqr4xy o $axre AocporrHofi nrrnncr<z.

3.3. 3ana3qr4K o6qsvercrr:

3.3.1' On:rarnlr, crol4Mocrb [peAocraBr-{eMbrx ycnyr B nop{AKe u cpoKr4,
ripe/TycMoTpeHHbre HacTosulr{M AofoBopoM.
3.3.2. oSopunr'' caHaropHo-KypoprHylo Kapry B MeArrrIHHcKoM yrrper{AeHbLr ilo Mecry
)l{I4TeJrbcrea. CaFlaropHo-KypoprHat Kapra Ha AeHb 3ae3Aa B caHaropuit ue Aon)KHa 6rrrs
rpocpoqeHuofi (ue 6onee.4Byx MecqIIeB co AHq BbrAar{r4 corJracHo llpuras MuuzcrepcrBa
3ApaBooxpar{eFrr4r J\b 256 or 22,1 1.2004r.).
3.3.3. l1pu6urr, rto Mecry oKa3aHl4fl ycnyr B AeHb 3ae3Aa (:acereHze B caHaropzft
ocyt(ecrBJl-qercfl c 9-00 qacoB MecrHoro BpeMeHr4, AHu orto3 ;lanufl He KoMrreHcupyrorc-f,,
npzdunruue AocporlHo He npl4HnMarorcx), no oKoHrIaHLIr4 oKa3aHl4f, KoMrIJreKaa
caFlaTopHo-KypoprHblx ycnyr oceoSoArrrb 3aHr4MaeMrrfi uouep He ro3AHee 08-00 qacoB
AHr, CJreAyroqero 3a AHeM oKOHqaHr4.S nyTeBKI{.
3'3.4' Bltnolnsrr npaBlrna BHyrpeHHero pacropflAxa (npoNunauux) B caHaropr4rr
fopo4eqxwft, a laKlKe rpeSonauux v npetrnveaHr4fl Merr{rlr4HcKoro nepcoHaJra
I4cuolnureJrt, KaK ueo6xo4Izl,rnre ycnoBr4r npenocraBJreHr4t Kar{ecrBeHHbIX
caHaroprlo-Kypop'fHbrx ycnyf .

3.3'5. BrtnolHl4Tb rpe6oeaHaa Vlcnorr:nurer.fl, o6ecne.rnBarorui4e
[penocraBJle]IHe Vclyr, BKJItoqat coo6rqeune neo6xoAaMbrx,urq 3Tofo
ct;ettegnH.
3.3'6. FepeNuo orFlocnrbct K I4MyqecrBy LIcnotuureJrfl. B cnyvae npgqr4HeHuxyuep6a
.HcloluLtreJIro, llcJleAcrBlze yrparbr vrlrt fioprrr4 HMyrrlecrBa, BbI3BaHHofo geitcreugy41 r4ltkr
5e:lefrcrBufll/Ir4 3arcasviaxa, 3axas.{ux oSssaH Bo3Mecrrrrb npnviaHegurrfi yqep6 He
flo3jlHee I4creqeHlrfl cpoKa IeucTvux caHaropHo-Kypopruofi uyreBKr4 B rroJrHoM o6rerue.
3.3.1 . I-Ipz 3ae3Ae B caHaropufr rpl4 ceSe HMer6 cneAyroulne noKyMeHTbr: nacnopr
rpaxAaHuHa P(0, caHaropHo-KypoprHyro Kapry rro Soplre l\lb 0721y-04, Aer_flM
cBl4AereJrbcrBo o po)I{AeHI4H, caHaropHo-KypoprHyro Kapry sopuu }lb 072/y-04
AaBFIocrbIo He Solee oAHoro Mecsua (llpuxas MauucrepcrBa 3ApaBooxpaHeHLrfl ;1i 256
or 22.11.2004), crpaBKy o6 orcyrcrBnl,I KoHTaKTa c uH$exqr4oHHbrMr4 6orsHrrrrnz ro
N'recry )l{I4Terlbcl'Ba, B fiercrona ca;l-y unu B urKoJre, npr4BgBoqHyro Kapry, MeAHUlrHcKHe
clIpaBKH, AJl.s HI-locTpaHHbIX rpaXAaH AOTIO,THI4TOJIbHO: MHrpaIlI4oHHyIO KapTy, OTpbIBHyTO
qac'rb yBeAoMneHu-s o pefllcrparlr4pr no Mecry npe6rrnaHnfl B p@ S Cnyqae. ecJrn ecrb
perucrpaqvs B Poccuu.
3.3.8. CavocrosrerlbHo orJ'Iarrl4Barb Bce 3aKa3aHHbre AoIIoJrHr4TeJrbHbIe ycnvrl4. He
B KIrr0qer{Hbre B cToHMocTb nyTeBKr4.

3.4. 3arca3qlrK r{Meer npaBo:

3.4.1 .3axasarr ycnyru B coorBercrBuzr c n.4.1.1.
3'4.2' llo corJIacoBaFll{rc c tr4cnorHl4TeJreM nepeHecru cpoKr,r 3ae3Aa rro rryreBKaM B
cnyliae HeBO3MOXHOCTT4 3ae3Aa B paHee cofJlacoBaHHbre cpoKr4.
3.4.3. CHsrt 6poHs He no3AHee 7 gruefi Ao 3ae3na.

KAIICCTBEHHOE

AOATOBepHbTX



 .ItOpflAOK 3AKA3A )/CJIyf pI OfIIATbI

4.1. 3axa-sarb ycnyru ryreM 6poHraponaHvrs mo6rru 1,Ao6urrrr cnoco6ov: ro reJre6otny
(B3l) 274-60-80, (83161) 405-06, 9049200030, nyreM HanpaBneHr.rf, coo6uleuzr Ha
Viber, WhtsApp (89049200030), 3neKrpoHHyro noqry, ru6o qepe3 cafn ZcnorHrareJrt
www. s a+atorqoro dec. ru (.rep e: MoAynb 6pounpo n auux).
4.2. llogreep>xAeHl4e SpoHIaponaHr4r npor{3BoArrrefl, rrepe3 Viber, WhatsApp,
3neKTpoHHyro [or{Ty.
4.3. llocne 6ponllpoBaHll.q HoMepa 3aKa:.rnx onJrar{r4Baer ycnyru B cneAyroueM nop,rrAKe:
- R TeLIeFII4I4 l0-rn (lecxru) pa6ouax Auefr c Aarbr [onyr{eHr.r{ cr{era, Ho He [o3AHee
N4ecflua ,r{o Aarbr 3ae3Aa B rroprAr(e 100oh [peAonnarbr;
- npl4 OpoHIaponatvr4 MeHee qeM 3a I4 (verupua4qarr) pa6ourzx Anefi Ao Aarbr 3ae3Aa,
o[JTara [pol43BoApr'rber B TerreHue 3-x AHefi c Aarbr nonyrreHrzr crrera B [opq.{Ke 100%o
npe.lonnarbl;
- rrpv SpoHrzpoeaerur MeFIee rreM 3a 5 (nxrr) pa6ouux lHefi Ao Aarbr 3ae3Aa 3arca.:.{uK
o6s:las orurarr4ub cr{er B Ter{eHHe ,AByx Auefi c Aarbr nonyrreHr4q cqera B nopfAKe l00o/o
npeaofrJraTbr.

4.4.3aceneHue B caHaropuit npouzBoAr4Tcf roJrbKo rrpr4 nocryrrrre*vrr4 100% npeAourarbr
or 3aKa:.Iuxa.
4.5. 3axasqr4K BrpaBe onJrarnTb ycnyfu yAo6uurr An-rr Hero cnocoSou:
- Ha cafi're IzIcnolHHTeJrs qepe3 MoAynb Spouupoea:aufl.;
- n 5e:ualnqHoM noprAKe Ha pacqerutrfi cqer Llcnotuuren{;
- rtyreM BHeceHl4,s HaJIHtIHIIX AeHelrHbrx cpeAcrB B Kaccy Irlcnonuvrrelrfl.
4.6. )Jarofr onlartt crlnTaercfl Aara nocry[neHvf, AeHe]KHbrx cpeAcrB Ha pacr{ersrrfi c.ler
urrv B Kaccy Xcno:ruureJrrr.
4.7 . lTopxAoK orMeHlr 6pouupoBaHnr:
4.7.1 . o'tKa3 or SpourapoBaHl4q AoJI)KeH 6rrrr nporr3BeAeH He MeHee, qeM 3a 7(cenm) Anefi
/Io Aarbl 3ae3Aa. B cooreercrBnn c rrrr. ((aD rI.16 llpaswn npeAocraBJreHr4-fl rocrrzHr4r{Hbrx
ycnyr e P@, yrBepx(AeHHbIX llocraHonlreHr4eM llpaenrenbcrBa P@ or 18.11.2020r l\!
1853, B cnyLlae HecBoeBpeMeHHoro orKa3a or 6poHrapoBa*vrfl, ono3AaHr4fl Lrlwr He 3ae3ra
norpe6rarer-f, c I-Iero B3HMaercfl r.rrara sa Qaxrra.{ecxzft npocrofi HoMepa 3a cyrKr,r, ilpLI
olo3Aar{uu 6olee LreM Ha cyrKu AoroBop npeKparqaercfl.
4.1.2. Bo3Bpar 4eueNuiIx cpeAcrB 3aKasquKy npor43Bo1Lrrafl B TeqeHHe 10 (4ecxru)
SaHxoticxrax Auefi co AHt rlpeAbtBnequfl coorBercrByroulero nr{cbMeHHoro 3aflBJreHufl 3a
MHrIycoM Sax'ruuecKlr rroHeceHHbIX pacxoAoB, rrJrarbr :a Saxrzqecxufi npocrofi HoMepa,
rrJra'rr,r 3a ycnyrr4 Spouupoa aHwfl .

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeI{crIoJII{eHHe HJIu HeHaAnexaqee ucrroJrHeHr,re o6.qsarerbcrB rro Hacro-{utreMy
/toloBopy cropoFIbI Hecyr orBercrBeHuocrb B coorBercrBurLr c 4eficrnyroulr{M
3aKoFroJIareJrbcrBonr P(D.

5.2. ZcnolHurelt He Hecer orBercrBeHHocrn rrepeA 3axasquKoNa 3a HerarrrBHbre
fIocIIe ]'(cTBI4q, BO3HHKIIIHe :

- ilcneAcrBrle HetrocToBepHocrH, He npeAocraBreHH-{ tuwt HecBoeBpeMeHHofo
[peAocraBJIeHI4rI 3axas.{LixoM cBeAe:nuit u AoKyMeHToe, Heo6xoAr4Mbrx An.rr r4cnoJrHeHr4t

I{OfOBopa;



- 3a [pI4r{I4HeHHe BpeAa )KLI3HI4 LI 3AopoBb}o 3aKa3sr4Ka, npotr3orxerlxero BcJreAcrBHeHapy[IeHut 3axa:qaxou ,'paBl4n npe6unaHur Ha Tepp'Topprr4 ca*arop.nrfl, npaBr4no6rlecrneHHoro rroprrAKa;
5'3' c'opouu ocBo6o)(Aarorc'{ or orBercrBeHHocrr4 ,,o AoroBopy, eerrkr oHa ,Br.JracbcJIeAcrBI4eM cfopc-va>xopHblx o6croqreJlbcrB: noxapa, craxzftHrrx nprzpoAHbrx6eAcrenfr, BoeHHbIX Aefic,.suit, za6acroBoK Lr r4Hbrx o6ulecrneHHo-rroJrzrrrqecKr{x
co1r'trnft' a raKlKe He[peABH,{eHHbIX I4 HenpeoAonl4Mbrx o6cro-qreJrbcrB. CropoHa, 4rxroropoi{ B cB.{3u c Sopc-nraNopHbrMr4 o6cro-f,reJrbcrBaMr4 co3AaJTaab HeBo3Mox{HocrbrlcnorrreH'f o5q:arerncre 

''o r(ofoBopy, AOJTXHa coo6rquu apyrofr cropoHe oHac'yllnewuu (wnu npeKpau euuu) yKa3aHHr,ix o6cro-sreJrbcrB HeMeAneH Ho Lrrru B cpoK,He [o3AHee Tpex luefi c MoMeHTa r4x HacryrtneHa.fl. He yBeAoMneHr4e urrkrHecBoeBpeMeHHoe yBe.{oMnesue o6 yKa3aHHbrx
o6cros"relbcrBax Jltr[Iaer cropoHbl flpaBa ccbrJraTbcs ua ryo6ble rr3 3THX o6c:roqreJ]bcrB Irue ocso6olr(Aae1. or orBercrBeHFrocrr4 rlo AoroBoDV.

tr{crro,rlrHTeJrb:

OOO <Canaropufr <fopo4erlxufi>
6065 I3, HuNer.opo/lcKa_fl o6racru.
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